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21st December 2020 
PARENT SURVEY December 2020 

 
Dear Parents, 
 
Many thanks to everyone who responded to our parent survey at the end of last term (74 people 
responded). This is part of our annual process to give the parental community the opportunity to 
share their views. In this letter I will share the full set of data from a survey, a range of the views 
expressed and answer / respond to some of the questions / suggestions raised. 
 
Please remember that Ofsted also have an online Parentview survey which is an ongoing survey. You 
can complete this survey using the following link: 
https://parentview.ofsted.gov.uk/login?destination=give-your-views 
 
My child has enjoyed coming back to school full time this term. 

Strongly agree Agree Disagree Strongly disagree 

80% 20%   

We are very pleased that the opinion of families aligns with what we have seen during the last term: 
with the children keen to be back at school, engaging very well with their learning and enjoying being 
back with their friends. 
 

I have found communication from the school during 2020, helpful. 

Strongly agree Agree Disagree Strongly disagree 

57% 42%  1% 

Again, we were very pleased that 99% of families viewed our communication during 2020 in a positive 
light. Communication is never a straightforward matter in a normal year, and we try hard to use a 
range of methods and maintain a balance of not over communicating or under communicating.  
 
Some of the strengths highlighted by families included: 

 “Emails with updates on COVID, Newsletters and Teacher Teams meetings. Parents evening 
worked better via Teams.” 

 “Timely and informative emails, reminders by T2P App and good use of a variety of 
technology to communicate with everyone.” 

 “During the first lockdown, the little regular videos on the school Facebook page from 
school/members of staff helped us to feel like we were still connected. This was really 
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important during a time of separation. A true demonstration of what the Cornerstone 
family/community means.” 

 “During Lockdown, you cannot fault the communication between school and home. There 
were class video calls, access to online files for home learning and an email address where 
you could communicate with the teachers. The teachers always promptly responded and 
gave good feedback or advise and this process worked well. There was good 
communication from Mr Clarke all the way through about the progress with regards to re-
opening the school and this made us feel confident in our child returning to school. I receive 
regular text messages and emails throughout the terms.” 

 “Absolutely incredible how this school has dealt with the wellbeing of my child and his 
class. I’m very grateful.” 

 
Suggestions for improvements included: 

 Increasing or decreasing the number and regularity of emails and texts.  

 A couple of families also suggested we could have undertaken daily online lessons during 
the first Lockdown. However, this would have been difficult to manage given that all staff 
were in school looking after groups of children either on a full time or part time basis. What 
we also found when we undertook the weekly Teams Social Meets in the second half of the 
summer term is that not all children / families were able to attend at a given time, or had 
technical issues either joining or staying in the meeting.  

 
Another point that was raised was that it would be useful to have a central place on the website for 
all letters to be centrally stored so that families could refer back to them. As a reminder there are 
"Letters" and "Newsletters" pages on the website for this purpose. 

 
Staff have supported my child (and us as a family) well, with their learning during lockdown. 

Strongly agree Agree Disagree Strongly disagree 

50% 39% 10% 1% 

This question received the highest number of Disagree / Strongly Disagree responses, although 89% 
of families still felt positive about the school’s support during this unprecedented and challenging 
time for everyone. We tried hard to develop our offer of support over the period of the first lockdown 
in a clear and manageable way, with new elements being added and given a few weeks to embed so 
that everyone was comfortable and confident in using them before there were any new changes. 
 
Some of the strengths highlighted by families included: 

 “Teams calls, work sent home in a timely manner, videos to watch.” 

 “There has always been work provided for them to do but more importantly, an emphasis 
on doing the amount that is right for your child and circumstances.” 

 “During Lockdown, the support and activities provided were excellent and along with my 
own learning, we incorporated lots of different activities which we were proud to the 
teachers. They gave feedback and ideas to help keep the children engaged and excited.” 

 “Creating a learning package to enable my child to continue learning effectively through 
lock down with support available if necessary.” 

 “Lockdown learning was excellent with a range of activities to pick and choose from 
alongside extension activities where appropriate.” 

 
Suggestions for improvement included: 

http://cornerstoneprimary.hants.sch.uk/parents/letters/
http://cornerstoneprimary.hants.sch.uk/parents/newsletters/
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 That the school and staff could have been proactive at contacting children and families 
more regularly. 

 That it was difficult for families to manage the home learning for children as well as working 
from home. This is why we always tried to emphasise only doing the amount that was 
suitable for your child and your family circumstances, and doing at a time that was most 
convenient. 

 More online live lessons with the teacher so that parents were not expected to explain the 
learning to their children. We accept that explaining learning from the national curriculum 
is not always straightforward, which is why we produced an extended English input video 
each week, and shared links to online maths videos for children to watch. We have also 
continued to provided weekly ‘On demand Learning’ videos in Autumn term to support 
children and their families with keeping up with their learning 

 
It was noted by parents of the Year 2 class, which had to self-isolate in November, that due to the 
teacher not having an in-school teaching commitment, the communication was more detailed and 
regular and that they appreciated the daily opportunity to join an online lesson, Collective Worship 
or social catch-up as a class. This more in-depth support will be utilised if another class has to self-
isolate in the future. 
 
Staff have supported my child (and us as a family) well, with their learning during the Autumn term 
2020. 

Strongly agree Agree Disagree Strongly disagree 

66% 32% 2%  

We are pleased that 98% of families gave a positive response to this question. Staff have worked very 
hard, collaboratively and creatively, and taken on board guidance from the Hampshire Advisory Team 
to try to make the Autumn term a positive term of learning for the children. 
 
Some of the strengths highlighted by families included: 

 “My child has enjoyed being at school and I can tell learning has been fun and engaging. 
Video and online info has been superb and this has benefitted them greatly.” 

 “Both children have excellent teachers, long may this continue.” 

 “Our child is loving being back in school and we feel confident that she is making progress 
with her learning whilst everything possible is being done to keep her safe.” 

 
The majority of the suggestions for improvements related to ideas for learning during the lockdown, 
however a couple of families asked about having more information about the learning their children 
are undertaking in their year group. As a reminder on our website we have the following information 
to support families: 

 A “Welcome to Year” document which highlights the key learning for each year group 
(these can be found on the Class pages). 

 On our “Curriculum” page we have information about the National Curriculum for your 
child’s year group and an overview of learning for the class for the year. 

 On our “Learning” page we have a range of information including: recommended books to 
read per year group, information for families about grammar terms, our maths “Calculation 
Progression" and also new this year maths “Fluency Maps” which details key knowledge 
and learning the children need to master in each year group 

http://cornerstoneprimary.hants.sch.uk/teaching-learning/curriculum/
http://cornerstoneprimary.hants.sch.uk/teaching-learning/home-learning/
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 We also this year have started to create and share the short “On Demand Learning” videos 
for your child to watch at home with you each week. These can be accessed through: 
Tapestry (YR), the Home Learning Online folder (Y1-Y3) and the class Team (Y4-Y6) 

 
The school has worked well to take care of my child and to keep them safe during 2020. 

Strongly agree Agree Disagree Strongly disagree 

77% 23%   

We are particularly pleased that given the context of the Covid-19 pandemic in 2020, that 100% of 
the 74 families who responded felt the school had worked hard to take care of their children and keep 
them safe. As always this is our foremost priority. 
 
Some of the strengths highlighted by families included: 

 “Everything, I think the school have been remarkable.” 

 “All necessary steps taken - well done to the school team for all the effort and energy they 
have put into managing these unprecedented times.” 

 “Emotional support, maintaining bubbles, staggering start and finish times.” 

 “All the steps put in place have been well thought out and communication with parents has 
been excellent throughout.” 

 “I feel the children have always been at the forefront of planning and staff have done an 
exceptional job in very challenging circumstances.” 

 “Excellent. Seeing how well both my children settled back in is proof of how hard everyone 
within school has worked.” 

 
Within the suggestions for improvement one family asked whether the children could be sat further 
apart in class. Unfortunately, due to the size of our classrooms, and the numbers of children on our 
classes, despite having trialled different classroom layouts it is not physically possible to maintain a 
2-metre distance between all children. Another suggestion was to improve signage of the one-way 
system around the school. We think that as we have maintained the same system throughout, and 
ensured this was clearly explained in both letters and the “Social Story” video for children that this 
system has been managed extremely successfully by families. 
 
One family raised the question about the view that children who sometimes make wrong choices 
regarding their behaviours appear to be rewarded more than children who more consistently make 
better choices. As a school we have been very proud of the way the children have returned to school, 
and the positive way they have behaved and engaged with their learning. Undoubtedly 2020 has been 
a significant year for them, and for many of the children it has been difficult emotionally. Children 
tend to make poor choices about what they say and do on occasions due to strong feelings ‘in the 
moment’ such as anger, anxiety or insecurity.  
 
We have worked hard with all the children to re-establish our Values, and how by living these out we 
can be a happy and safe school community. However, everyone makes mistakes at times, and then 
our job is to help the children understand their feelings, consider their actions, accept their 
consequences and learn how to respond more appropriately in the future. This we do with a mixture 
of rewards and sanctions, of which the sanctions are often less visible to other children. 
 
As our “Behaviour policy” states: 

http://cornerstoneprimary.hants.sch.uk/wp-content/uploads/2020/08/Behaviour-Policy.pdf
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The school has been well led and managed during 2020. 

Strongly agree Agree Disagree Strongly disagree 

74% 25% 1%  

Finally, we were also very pleased that 99% of those families who responded viewed the leadership 
and management of the school during the unprecedented situation of 2020 in a positive way. 

 
Some of the strengths highlighted by families included: 

 “Maintaining a happy environment for the children despite all the added pressures and 
work Covid has caused.” 

 “Caring, professional, informative, putting the children's safety and wellbeing first at all 
times.” 

 “I feel extremely fortunate to have both my children at Cornerstone, all staff are very 
friendly & approachable & form great relationships with the children making learning fun... 
I always felt confident enough to raise concerns & that communication was also shared 
with other members of staff to support them emotionally as well as academically.” 

 “The leadership team are the backbone of the lovely family community that cornerstone 
is. The support they show for the children and their families, is wonderful.” 

 “Given the speed at which government guidance has been released and updated I think 
the leadership team have done an exceptional job in interpreting the latest guidance and 
translating into new procedures for the school. All staff have remained positive and the 
children are happy. Thank you for all your hard work.” 

 “Clear guidance both in lockdown and since being back. The rationale behind decisions has 
been clear.” 

 

Suggestions for improvement included:  

 Introducing mask wearing earlier 

 Developing the online support for learning more rapidly during the first lockdown 

 Improving communication with working parents 
 

We recognise we could have introduced mask wearing earlier, but were keen when the children all 
returned in September to try to reduce their anxiety and help them feel comfortable and positive 
about school. We have also tried to adapt our procedures in light of the changing local and national 
picture, which is why we introduced mask wearing after October half-term. 
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The points about online learning and communication I think have been answered previously in this 
letter. 

 
In summary, we greatly appreciate the time families took to share their views, and all the support you 
have given us as a school during 2020. We appreciate that we will not get every decision fully correct 
and also that the decisions we make will be viewed differently by different children and families. We 
will continue to listen and consider all parental views, but hope you understand that we will not 
necessarily agree with or action every suggestion. We will also keep considering latest guidance from 
external advisors and legislation, as well as drawing on our professional understanding and 
experience. 
 
We continue to be committed to working in a positive partnership with you for the best interest, 
wellbeing and learning of your child. As always if you have any specific questions or queries please 
talk to a member of staff and we will endeavour to answer you as soon as possible. 
 
Many thanks for your continued positive support and partnership. 
 
Yours sincerely, 
 
 
Tim Clarke 
Headteacher 


